MALLA REDBY INSTI’E‘UTE OF DENTAL SCIEI\CES
M % {SPONSO

Affili tedtoKa Narayana versify of Health Science, War Telangana
Recogni edbyD (aiCouncxiofln ia, New Belhi.

2022-23




T‘:’/
TLL 0b.bz-20%3

(o -ovdined sy
Han Pty doitc o Jdod Seteren,

_nga Y OWan

LDy deretoad,

Lublect v Shudewdy oo Ao teone wdth e veqrest ﬂ Lot g«}-e-‘,
fn Select,d osuas sond  but dives wos vvj ryude

P‘C&‘?EQKCD %\\'T/
3 @:\‘{ ne ons w—cﬁlww’&}\fe ﬁw:ut) 'T'Upkﬂb% Ao

LRI ser o \t M) Ma buoees é-\—oF fo  wove (Roun

@*segL\RL\aA Celectid) ovuwe oo sy Uhedanks owme VYot alole
re vored Yo Lunes o Plemsc do e s

Vgp at oWwWYS ﬁ(’r\cerdj
/ & @%QW % A Evo\ o

Al
wk'\\5 ‘ cllos Vi?bﬂm&k%(L

an%‘}rﬁean

Malla Reddy Institute of Dental Sciences

.i\w Sy
Principal /Dean
Malla Reddy Institute of Dental Sciences



)

MRYJ’)DS %, Y CRANDRANMAA £ Y
. ) my .

Affiliated lo Kaloji Narayanarao University of Health Saence Warangal Telangana
Recogmsed by Dental Council of india New Delhi

hr MALLA REDDY INSTITUTE OF DENTAL SCIENCES

MRIDS/CIRCULAR/ GRC/2022-23/01
Date : 08.02.2023

CIRCULAR

This is to inform that a meeting of the Grievance Redressal Committee is scheduled to be
held on 10.02.2023 at 10.00 am in the council hall, Malla Reddy Institute of Dental Sciences
to address the grievance received recently from the students

The purpose of the meeting is,
» To discuss and resolve the grievance raised by the students recently
» To discuss about the recent resolutions taken in previous meetings
» To discuss about recent community outreach activities by students and facilities
needed for the future programs

Principal /Dean

Prinicipal / Dean
Malla Reddy Institute of Dental Sciences

Copy to

Department of Oral Medicine and Radiology
Department of Oral Maxillofacial Surgery
Department of Conservative dentistry &Endodontics
Department of Prosthodontics

Department of Orthodontics

Department of Periodontics

Department of Pedodontics

Department of Oral Pathology

Department of Public health dentistry
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Alfthated to Kalop Naravanarao University of Health Science Warangal Telangana
Recogrised by Dental Councilof india New Dedhi

13.02.2023

MINUTES OF MEETING

Date and time of meeting: 10.02.2023 AT 10:00AM
Venue: Council Hall, Malla Reddy Institute of Dental Sciences

AGENDA OF MEETING :

;
;

To discuss and resolve the grievance raised by the students recently

To discuss about the recent resolutions taken in previous meetings

To discuss about recent community outreach activities by students and facilities
needed for the future programs

MINUTES :

A\

The meeting commenced with a review of the grievances received by the committee
since the last meeting

Dr. Mangala Sajjanar the coordinator had presented a summary of the grievances
The grievance received: Students raised an issue with the request of bus stop in
selected areas and that the bus driver was not complying to stop requests.

The grievance was discussed with committee members who provided their insights
and suggestions for resolving the issue

The actions to be taken were clearly mentioned to the concerned authorities

The meeting was adjourned at 12:45pm after ensuring that all the agenda items were
addressed and action items were assigned.

Members attended

6.

7.

8.

Dr. Mangala Sajjanar-Coordinato;ff,lf&r}’//
Dr. Anitha,P - Member @v/
Dr. K . Apoorva - Member C: {f/

Dr. Chetan Kumar- Member -

Z‘, A
Dr. G. Aishwarya arya- Memberf- £ /TJ},;
Dr. Ch. Lalitha- Member W

vl

J. Bharath Kumar- Student Member

V S S Krishna Harsha- Student Member \/%’
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GRIEVANCE REDREESAL COMMITTEE

REPORT
10.02.2023
The principal |
Malla Reddy Institute of Dental Sciences

Suraram,

Hyderabad.

Subject : Report on grievance received from stake holders during the academic year
2022-23 -

Respected Sir,

The grievance redressal committee has received a grievance and is accepted for
redressal during the academic year 2022-23. The details are as follows :

l -Name of th . . - -
’7 , meo M Grievance received Bricf description of the - Current
S. No aggrieved stake i . Action taken )
on grievance Status
_holder
The students are reported the
. . issue to the gricvance commttee
Stadents has the issuc with . the g 106 comt
: - . the issucs wete taken to the
2nd BDS class the request of bus stop n S S
1 . 06.02.2023 principal. Principals as per the Completed
representative selected areas and the bus T )
. instruction.of management and
driver was very tude. . . . .
discussion with transport 1n
charge and resolved the issue B

Prinié?péﬂ TDean
Malla Reddy Institute of Dental Sciences

Survey No, 138 Lialla Reddy Health City Suraram " Road Quithbullapur Municipality
Hyderabad - 500 055, Phone | 040 -~ 8048 1107
Email ronds. 2012@gmal.com Vighaite wen L miids ofg
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MRIDS/CIRCULAR/ GRC/2022-23/02
Date : 19.01.2023

CIRCULAR

This is to inform that a meeting of the Grievance Redressal Committee is scheduled to be
held on 20.01.2023 at 10.00 am in the council hall, Malla Reddy Institute of Dental Sciences
to address the grievance received recently from the students

The purpose of the meeting is,
» To discuss and resolve the grievances raised by the students
» To discuss about the recent resolutions taken in previous meetings

Principal /Dean

Copy to

Department of Oral Medicine and Radiology
Department of Oral Maxillofacial Surgery
Department of Conservative dentistry &Endodontics
Department of Prosthodontics

Department of Orthodontics

Department of Periodontics

Department of Pedodontics

Department of Oral Pathology

Department of Public health dentistry

PrinicibalDean
Malla Reddy Institute of Dental Sciences
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23.01.2023

MINUTES OF MEETING

Date and time of meeting: 20.01.2023 AT 10:00AM
Venue: Council Hall, Malla Reddy Institute of Dental Sciences

AGENDA OF MEETING :
» To discuss and resolve the grievance raised by the students recently
» To discuss about the recent resolutions taken in previous meetings
» To discuss about recent community outreach activities by students and facilities

needed for the future programs

MINUTES :

The meeting commenced with a review of the grievances received by the committee
since the last meeting

Dr. Mangala Sajjanar the coordinator had presented a summary of the grievances
The Grievance was received from 1st BDS class representative on 18.01.2023 with a
request to repair the Jeakage of the water pipes connections in PCC lab.

The grievance was discussed with committee members who provided their insights
and suggestions for resolving the issue

The actions to be taken were clearly mentioned to the concerned authorities

The meeting was adjourned at 12:45pm after ensuring that all the agenda items were
addressed and action items were assigned.

Members attended

2.

Dr. Mangala Sajjanar-Coordinator %
Dr. Anitha.P - Member @

Dr. K . Apoorva - Member W

Dr. Chetan Kumar- Member G?J/ _
Dr. G. Aishwarya arya- Member -;-’T.'F*"-:/fj]/;(

Dr. Ch. Lalitha- Member M‘//

J. Bharath Kumar- Student Member @%@W‘_ﬁ/

V S § Krishna Harsha- Student Member \r%/ Soe %c:\g(\ces
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GRIEVANCE REDREESAL COMMITTEE

REPORT
22.01.2023
The principal
Malla Reddy Institute of Dental Sciences
Suraram,

Hyderabad.

Subject : Report on grievance received from stake holders during the academic year
2022-23 '

Respected Sir ,

The grievance redressal committee has received a grievance and is accepted for
redressal during the academic year 2022-23. The details are as follows

VALLA REDDY INSTITUTE OF DENTAL SCLENCES

Atilratoct e Bt e BTV RTT U G Lnive sy of Haaill S @, Vg anat Fo eyt 13

S — ]
Name of the . . e e - -
. G Gricevance received Bricf deseription of the . i Current
S. No aggrieved stake . Action taken ) i
on grievance Status
holder
Request to leakage ofthe | Asper request of the students the

1st BDS class o R L " o ‘

1 renresentative 18.01.2023 water pipes connections m principal has issued an office Completed
P |pcclb | ordertorepairthe pipes | |

Prinicipal ¥B€an

Malla Reddy Institute of Dental Sciences

Survey No. 138 Malla Reddy Health Sity, Suraram ¢ Road. Quihbullaper FAunicipality
Hydsrabad - 500 055, Phone © 640 - 6288 1107
Email rerids 2012@gmail.com Website e nonids org
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Prinicipal / Dean 0
Malla Reddy Institute of Dental Sciences Prinicipal 7 Dean

Malla Reddy Institute of Dental Sciences
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MRIDS/CIRCULAR/ GRC/2022-23/03
Date: 22.09.2022

CIRCULAR

This is to inform that a meeting of the Grievance Redressal Committee is scheduled to be
held on 24.09.2022 at 10.00 am in the council hall, Malla Reddy Institute of Dental Sciences
to address the grievance received recently from the students

The purpose of the meeting is ,
» To discuss and resolve the grievance raised by the students recently
» To discuss about the recent resolutions taken in previous meetings

Principal:/Dean

Copy to

Department of Oral Medicine and Radiology
Department of Oral Maxillofacial Surgery
Department of Conservative dentistry & Endodontics
Department of Prosthodontics

Department of Orthodontics

Department of Periodontics

Department of Pedodontics

Department of Oral Pathology

Department of Public health dentistry

\ Prinicipat 7 Dean
( ( \ ‘.) Malla Reddy Institute of Dental Sciences
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i MALLA REDDY INSTITUTE OF DENTAL SCIENCES

Affihated to Kalop Narayanarao University of Healtk Scienco. Warangal Telangana
Recogmsod by Dental Councilof india New Dellw

26.02.2022

MINUTES OF MEETING

Date and time of meeting: 24.09.2022 AT 10:00AM
Venue: Council Hall, Malla Reddy Institute of Dental Sciences

AGENDA OF MEETING :
» To discuss and resolve the grievance raised by the students recently
» To discuss about the recent resolutions taken in previous meetings

MINUTES :

The meeting commenced with a review of the grievances received by the committee
since the last meeting

Dr. Mangala Sajjanar the coordinator had presented a summary of the grievances
The grievance was received on 20.09.2022 from 4th BDS class representative
requesting the repair the broken phantom heads in PCC lab

The grievance was discussed with committee members who provided their insights
and suggestions for resolving the issue

The actions to be taken were clearly mentioned to the concerned authorities

The meeting was adjourned at 12:45pm after ensuring that all the agenda items were
addressed and action items were assigned.

Members attended

I

2.

Dr. Mangala Sajjanar-Coordinator W

Dr. Anitha.P - Member @
Dr. K. Apoorva - Member W

Dr. Chetan Kumar- Member

Dr. G. Aishwarya arya- MemberﬂAﬂQa’rW

Dr. Ch. Lalitha- Member &J,/""’/ e
J. Bharath Kumar- Student Member W
V S § Krishna Harsha- Student Member \ﬁ‘é&/
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GRIEVANCE REDREESAL COMMITTELE

REPORT
30.09.2022
The prineipal
Malla Reddy Institute of Dental'Sciences
Suraram,

Hyderabad.

Subject : Report on grievance received from stake holders during the academic year

2022-23

Respected Sir,

The grievance redressal committee has received a gricvance and is accepted for
redressal during the academic year 2022-23. The details are as follows

. Na!ne of the Gricvance reecived Bricf deseription of the
S. No aggrieved stake .
on grievance
holder
Student requested to repair
1 ?;hrgiit;::?\f: 20.09.2022 the broken phantom heads in
Pt PCC lab

Survey Mo. 138, Lia

Action taken

Current
Status

As per request of the students the
principal has issucd an office

order to repair the phantom heads

-

Completed 4\

Prinicigal Dean

Malla Reddy Institute of Dental Sciences

GRIEVANCE REDREESAL COMMITTEE

Tla Reddy Health City. Suraram %' Rosd Quihbuliagur Bunicipality

Hyderabad - 300 055. Phone 040 - 6038 1107

Email: rrrids, 2012@gmail.com

Websils:

yoowrnds. org



