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Date: 23.02.2021

To
The Principal/Dean,
Malla Reddy Institute of Dental Sciences,
Suraram.
Sub: Permission to conduct Patient Management in Dentistry course for Postgraduates
Respected Sir,

The Curriculum Committee of MRIDS would like to organize a course onPatient Management in
Dentistry for 1& IT MDS students. The program details are as mentioned below,

Resource person —DR. P. USHA: Reader, Department of Periodontics, MRIDS
Venue — Lecture Hall - 1, 2" floor, MRIDS

Time — 9.00 AM - 4.30 PM

Date 2" 4"March 2021

Kindly grant us permission for the same and support the event.

Thanking you.
Yours faithfully,
/ .'\. -
12\ ‘\ il C%;r?inator
N o Pn\nc:lpai { Dean

A Malla Reddy Institute of Dental Seienre«
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Affiliated to Kaloji Narayanarao University of Health Sciences, Warangal, Telangana
Recognised by Dental Council of India, New Delhj.

MRIDS/Circulars/VAC/2021/Feb-02
Date: 25.02.2021

CIRCULAR

Malla Reddy Institute of Dental Sciences is conducting Patient Management in Dentistry course
for I & II MDS studentsfrom 2™ - 4%March 2021.Students have to register with the program co-
ordinator Dr.Yusuf.

Resource person ~DR. P. USHA: Reader, Department of Periodontics, MRIDS
Venue — Lecture Hall - 1, 2™ floor, MRIDS
Time — 9.00 AM — 4.30 PM

Date — 2™ — 4% March 2021

PRINCIPAL/ DEAN
Copyto: Principal / D |
1. Circulation in student’s classroom Malla
2. All HoDs
3. Notice board
4. PA to Principal for filing A
pPhincipal / Dean .

o OF % Malla Reddy institute of Dental Sciercas

v _1\\

Survey No. 138, Malla Reddy Health City, Suraram 'X' Roead, Quthbullapur Municipality,
_ Hyderabad - 500 055. Phone : 7997555544
Emait: mrids.2012@gmail.com Website: www.mrids.org



BROCHURE

MALLA REDDY

INSTITUTE OF DENTAL SCIENCES

COURSE OBJECTIVES

Develop rapport with the patients
Patient -Centered Care

Efficient Treatment Planning
Enhanced Patient Comfort

Effective Practice Management

' s
sdalla Reddy institute of Dental Seience
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MALLA REDDY INSTITUTE OF DEN TAL SCIENCES
MREDS

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)

Affiliated to Kaloji Narayanarao University of Health Sciences, Warangal, Telangana
Recognised by Dental Council of India, New Delhi,

PATIENT MANAGEMENT IN DENTISTRY
COURSE DURATION: 22 HOURS

PROGRAMME SCHEDULE

| Day Time ‘ Topics
102.032021 | 09:00 AM- 0930 AM | - Introduction to Patient Management |

09:30 AM - 10:30 AM
10:30 AM - 10:45 AM
10:45 AM - 12:00 PM
12:00 PM - 01:00 PM
01:00 PM - 02:30 PM
02:30 PM - 02:45 PM
02:45 PM - 04:00 PM
04:00 PM - 04:30 PM

03032021 | 09:00 AM - 0930 AM
| 09:30 AM - 10:30 AM

10:30 AM - 10:45 AM
| 10:45 AM - 12:00 PM
| | 12:00 PM - 01:00 PM

01:00 PM - 02:30 PM
|

- Understanding Patient Needs '
BREAK |
‘ -  Building Trust and Rapport

LUNCH

- Patient Education and Informed Consent |
BREAK

- Hands-On Workshop |
Q&A

‘ - Comprehensive Treatment Planning
- Effective Scheduling and Time
‘ Management |
‘ BREAK
- Patient Comfort and Pain Management
| LUNCH
- Managing Complications and

Emergencies |
| 02:30PM - 02:45PM | BREAK
02:45PM-0400PM | - Hands-On Workshop |
| 04:00PM-04:30PM | - Q&A |
FO4.03.2021 09:00 AM - 09:30 AM | - Post-Treatment Follow-Up and |
Maintenance

‘ 09:30 AM - 10:30 AM
10:30 AM - 10:45 AM
10:45 AM - 12:00 PM

| 12:00 PM - 01:00 PM
‘ \ 01:00 PM - 02:30 PM

| 02:30 PM - 02:45 PM
| - | 02:45 PM - 04:00 PM

- Record Keeping and Documentation |
BREAK
‘ - Practice Management and Patient |
Experience
LUNCH
- Continuous Improvement and Professional |
Development |
BREAK
Hands-On Workshop |

Survey No. 138, Malla Reddy Heaith City, Suraram 'X'

‘i\\._ ONAET ‘;,7; -
Principal / Deiﬂ"

Malla Reddy Institute of rdinl®for

Road, Quthbullapur Municipality,

Hyderabad - 500 055, Phone : 7997555544

Email: mrids.2012@gmait.com

Website; www.mrids.org
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PATIENT MANAGEMENT IN DENTISTRY

COURSE SYLLABUS

COURSE DESCRIPTION:
Patient management in dentistry encompasses all aspects of patient care, from the initial
consultation to post-treatment follow-up. It involves effective communication to understand

patient

needs and concerns, thorough assessment and diagnosis, and the creation of

individualized treatment plans.

COURSE OBJECTIVES:
General objective:

Develop rapport with the patients

Specific objectives:

Patient-Centered Care: Foster understanding and responsiveness to patient needs,
promoting personalized treatment approaches.

Efficient Treatment Planning: Develop skills in comprehensive planning and
scheduling to optimize patient care delivery.

Enhanced Patient Comfort: Equip with techniques for managing anxiety and pain,
ensuring a positive patient experience.

Effective Practice Management: Provide strategies for streamlined operations,
including record-keeping and continuous improvement, for improved patient satisfaction
and practice efficiency.

COURSE TOPICS:

Day 1:

Understanding Patient Needs and Communication Skills
Introduction to Patient Management
Understanding Patient Needs

Building Trust and Rapport 9 .
Patient Education and Informed Consent N\ ot )
j Dear
principal | Seiences
Treatment Planning and Execution dd institute © Denta
Comprehensive Treatment Planning Malla Recc)

Effective Scheduling and Time Management
Patient Comfort and Pain Management
Managing Complications and Emergencies

Survey No. 138, Malla Reddy Health City, Suraram "' Road, Quthbuilapur Municipality,
. Hyderabad - 500 055, Phone : 7997555544 ’
Email: mrids.2012@gmail.com Website: www.mrids.org



Day 3: Post-Treatment Care and Practice Management
» Post-Treatment Follow-Up and Maintenance
* Record Keeping and Documentation
* Practice Management and Patient Experience
 Continuous Improvement and Professional Development

COURSE FORMAT:
* AV Presentation
* Discussions
* Role- play
* Assignments

COURSE OUTCOME:
Enhanced Patient Satisfaction: Participants will improve patient comfort and
understanding, resulting in higher satisfaction levels with dental care,
Optimized Practice Efficiency: The program will streamline operations, leading to
improved workflow and practice success
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MR{[T(V D S (SPONSORED BY - CHANDRAMMA EDUCATIONAL SOCIETY)
Affiliated to Kaloji Narayanarao University of Health Sciences, Warangal, Telangana
Recognised by Dental Council of India, New Delhi.

REPORT OF THE EVENT

06.03.2021

INTRODUCTION:

By fostering trust and ensuring a positive experience, patient management aims to improve
treatment outcomes, enhance patient satisfaction, and encourage long-term oral health
maintenance

RESOURCE PERSON:

DR. P. USHA: Reader, Department of Periodontics, Malla Reddy Institute of Dental Sciences,
Suraram.

VENUE: Lecture Hall - 1, ond floor, Malla Reddy Institute of Dental Sciences
DURATION: 22.5 hours

TIME: 9.00 AM - 4.30 PM

DATE: 2* - 4™ March 2021

NUMBER OF PARTICIPANTS: 18students from I & II MDS
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Principal f Dean

itu ntal Setene~
Malla Reddy Institute of De :zw?ﬂ/
Cogor

dinator

Survey No. 138, Malla Reddy Health City, Suraram 'x’ Road, Quthbullapur Municipality,
Hyderabad - 500 055, Phone : 7997555544
Email; mrids.2012@gmail.com Website: Www.myrids.org



GLIMPSE OF THE COURSE

Prinicipal / Dean
Malla Reddy Institute of Dental Sciences
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MALLA REDDY INSTITUTE OF DENTAL SCIENCES

(SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)

Affiliated to Kaloji Narayanarao University of Health Sciences, Warangal, Telangana
Recognised by Dental Council of India, New Delhi.

-

Patient Mana

gement in Dentistry

Year : I MDS, II MDS

Course Code: DS-VAC-2007
DATE: 2™ — 4™ March 2021

Total students Registered: 18

| Venue:

Lecture Hall - 1, 2™ floor, Malla Reddy Institute

of Dental Sciences

I:I‘ime: 0

9.00 AM to 4.30 PM

=
|
.

Details of Students registered for Value added Course:

Patient management in dentistry

S.No. Name of the Student Hall Ticket No. | Registered
1. | GRUTHVIKA | 20204109001 Yes
| 2. | PADMASOLALA PHANI TE] | 20204109002 Yes
| 3 | G NITHESH KUMAR REDDY | 20206109002 Yes
4. | RPREETHI 20206109003 Yes
5. | NASMA IBRAHIM 20201109002 Yes |
6. TLHOSAGRARA DATHATHRI SUMAN 20200109001 Yes |
7. | PULIGILLA SRI ISHWARYA | 20200109002 Yes |
8. | NALLABAPANI SWATH] | 20203109001 Yes
9. | VIMALKUMAR | 20203109002 Yes
10. | AISHWARYA BHOPATHI | 19204109001 Yes
11. | MOHAMMED SALMAN SIKANDER | 19204109002 Yes
12. | AESHALA PRANAYA 19203109001 |  Yes
13. | PAMPARI DIVAKAR DIVYANGANA 19203109002 | Yes 4
| 14. | CHIKOTI ROHIT KUMAR 19200109001 Yes
15. | GAREPALLY LALITHA | 19206109002 Yes
16. | SWATHIMAMATHA G | 19206109003 Yes
17. | RAMYA BHARATHI | 19201109001 { Yes
| 18. [ SINDHURA TURIMELLA | 19201109002 |  Yes
e
Codkdinator AcaQemic Dean Princi%
T ;f e % . \__1. Mall 3 g“a?’}g{égs’:ﬁgl ;fDea n |
151, Principal Dental Sci Donts) Qajg 6
NN Malla Reddy Institute of De i
Survey No. 138, Maila Reddy Health City, Suraram "X’ Road, Quthbullapur Municipality, \

Email; mrids.2012@gmail.com

Hyderabad - 500 055, Phone : 7997555544
Website: wWww.mrids.org



eE MALLA REDDY INSTITUTE OF DEN TAL SCIENCES
M R{%’]D S (SPONSORED BY : CHANDRAMMA EDUCATIONAL SOCIETY)

Affiliated to Kaloji Narayanarao University of Health Sciences, Warangal, Telangana
Recognised by Dental Council of India, New Delhi. v

f Patient Management in Dentistry

J Course Code: DS-VAC-2007 Year : | MDS, Il MDS

| DATE: 2™ - 4™ March 2021 Total students Registered: 18
Venue: Lecture Hal] - 1,2 floor, Malla Reddy Institute of Dental Sciences

[limé: 09.00 AM to0 4.30 PM

Details of Students successfully completed Value added Course: Patient management in

dentistry
’78.N0. Name of the Student Hall Ticket No. Successfu!ly —‘
completed
1. G RUTHVIKA 20204109001 Yes
2. PADMASOLALA PHANI TE] ' 20204109002 Yes
3. G NITHESH KUMAR REDDY 20206109002 Yes
4, R PREETHI 20206109003 Yes
5. NASMA IBRAHIM 20201109002 Yes
6. HOSAGRARA DATHATHRI SUMAN 20200109001 Yes
% 7. PULIGILLA SRI ISHWARYA 20200109002 Yes
L 8. NALLABAPANI SWATHI 20203109001 Yes
9. VIMAL KUMAR 20203109002 Yes
10. AISHWARYA BHOPATHI 19204109001 Yes
11. MOHAMMED SALMAN SIKANDER 19204109002 Yes
12 AESHALA PRANAYA 19203109001 Yes
13. PAMPARI DIVAKAR DIVYANGANA 19203109002 Yes
14, CHIKOTI ROHIT KUMAR 19200109001 Yes
15. GAREPALLY LALITHA 19206109002 Yes
16. SWATHIMAMATHA G 19206109003 Yes
17. RAMYA BHARATHI 19201109001 Yes
| 18. | SINDHURA TURIMELLA 19201109002 Yes
& L) e
Codrdinator--. Acgemic Dean \\P@g_
P AN e { | Dean

Principat [, jenres
: ‘/ \, -.: y \nstiatmciﬁhim%%}?“

Malla Rgdd Reddy Institute of Dental Selence-

- o 3%_;,' & el o A0
Survey-No. 138, Mallaﬂg;hﬁ ‘ea@;@lty, Suraram X' Road, Quthbullapur Municipality,
Hydérabad-=500 055 Phone : 7997555544
Emait: mrids.2012@gmail.com Website: www.myids.org



Malla Reddy Institute of Dental Sciences

(SPONSORED BY CHANDRAMMA EDUCATIONAL SOCIETY)
Affiliated to KNRUHS, Warangal, Telangana, Recognized by Dental Council of India, New Delhi
Survey No. 138, Suraram Main Road, Quthbullapur, Jeedimetla, Hyderabad -500055, www.mrids.org

Certificate of Completion

This is to certify that Dr. AISHWARYA BHOPATHI

of Il year MDS, bearing ‘roll no: 19204109001 has
successfully completed the‘Va“[ue added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
from 2nd -4t March 2021.
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Malla Reddy Institute of Dental Sciences

(SPONSORED BY CHANDRAMMA EDUCATIONAL SOCIETY)
Affiliated to KNRUHS, Warangal, Telangana, Recognized by Dental Council of India, New Delhi
Survey No. 138, Suraram Main Road, Quthbullapur, Jeedimetla, Hyderabad -500055, www.mrids.org
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Certificate of Completion

This is to certify that Dr. MOHAMMED SALMAN SIKANDER
I 19204109002
successfully completed the Value added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
from 2nd - 4% March 2021.
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(SPONSORED BY CHANDRAMMA EDUCATIONAL SOCIETY)
Affiliated to KNRUHS, Warangal, Telangana, Recognized by Dental Council of India, New Delhi
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Certificate of Completion

This is to certify that Dr. AESHALA PRANAYA
of Il year MDS, bearing ‘roll no: 19203109001 has

successfully completed the Value added Course - “PATIENT
MANAGEMENT IN DENTrIS]'R’Y” conducted in the institute
from 2™ - 4th March 2021.
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Certificate of Completion

This is to certify that Dr. PAMPARI DIVAKAR DIVYANGANA

of Il year MDS, bearing roll no: 19203109002 has
successfully completed the Value added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
from 2nd - 4% March 2021.
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Certificate of Completion

This is to certify that Dr. CHIKOTI ROHIT KUMAR
of Il year MDS, bearing jiroll no: 19200109001 has
successfully completed the'VaIue added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
from 2nd - 4th March 2021.
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(SPONSORED BY CHANDRAMMA EDUCATIONAL SOCIETY) ‘?
Affiliated to KNRUHS, Warangal, Telangana, Recognized by Dental Council of India, New Delhi
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Certificate of Completion

This is to certify that Dr. GAREPALLY LALITHA

of Il year MDS, bearing iroll no: 19206109002 has
successfully completed the "Vé’lue added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
from 2nd - 4th March 2021.
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Certificate of Completion

This is to certify that Dr. SW&; HIMAMATHA G
of Il year MDS, bearing roll no: 19206109003 has
successfully completed the ‘Value added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
from 2nd - 4th Mar 021
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Certificate of Completion

This is to certify that Dr. RAMYA BHARATHI

of Il year MDS, bearing roll no: 19201109001 has
successfully completed the Value added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
from 2nd - 4th March2021.
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Affiliated to KNRUHS, Warangal, Telangana, Recognized by Dental Council of India, New Dethi
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Certificate of Completion

This is to certify that Dr. SINDHURA TURIMELLA

of Il year MDS, bearing roll no: 19201109002 has
successfully completed the Val'ue added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute

from 2 _ 4th March 2021.
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P ‘%ﬁ Malla Reddy Institute of Dental Sciences

(SPONSORED BY CHANDRAMMA EDUCATIONAL SOCIETY)
Affiliated to KNRUHS, Warangal, Telangana, Recognized by Dental Council of India, New Delhi
Survey No. 138, Suraram Main Road, Quthbullapur, Jeedimetla, Hyderabad -500055, www.mrids. org

Certificate of Completion

This is to certify that Dr. G Rl+THVIKA

of | year MDS, bearing roll no: _ 20204109001 has
successfully completed the "Va‘iu-e added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
from 27 - 4% March 2021.
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Malla Reddy Institute of Dental Sciences b&’

(SPONSORED BY CHANDRAMMA EDUCATIONAL SOCIETY)
Affiliated to KNRUHS, Warangal, Telangana, Recognized by Dental Council of India, New Delhi
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Certificate of Completion

This is to certify that Dr. PADMASOLALA PHANI TE)

of | year MDS, bearing roll no: _ 20204109002 has
successfully completed the 'Vaer added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
from 2nd - 4“‘ March 2021. :
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Malla Reddy Institute of Dental Sciences

(SPONSORED BY CHANDRAMMA EDUCATIONAL SOCIETY)
Affiliated to KNRUHS, Warangal, Telangana, Recognized by Dental Council of India, New Delhi
Survey No. 138, Suraram Main Road, Quthbullapur, Jeedimetla, Hyderabad -500055, www.mrids.org

Certificate of Completion

|

This is to certify that Dr. G NITHESH KUMAR REDDY
20206109002
successfully completed the Value added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
from 2nd _ 4th March 2021.
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Malla Reddy Institute of Dental Sciences

(SPONSORED BY CHANDRAMMA EDUCATIONAL SOCIETY)
Affiliated to KNRUHS, Warangal, Telangana, Recognized by Dental Council of India, New Delhi
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Certificate of Completion

This is to certify that Dr. R PREETHI

of | year MDS, bearing roll no: 20206109003 has
successfully completed the"Va'er added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
from 2nd - 4t March 2021.
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Certificate of Completion

This is to certify that Dr. NASMA IBRAHIM
of | year MDS, bearing iroll no: 20201109002 has
successfully completed the 'V-élue added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute

- from 2" - 4% March 2021
/3¢
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Malla Reddy Institute of Dental Sciences

(SPONSORED BY CHANDRAMMA EDUCATIONAL SOCIETY)
Affiliated to KNRUHS, Warangal, Telangana, Recognized by Dental Council of India, New Delhi
Survey No. 138, Suraram Main Road, Quthbullapur, Jeedimetla, Hyderabad -500055, www.mrids.org

Certificate of Completion

This is to certify that Dr. HOSAGRARA DATHATHRI SUMAN

|
of I year MDS, bearing roll no: 20200109001  has
successfully completed the Value added Course - “PATIENT

MANAGEMENT IN DENT'ISTRY” conducted in the institute
from 2 _ 4th March 2021. |
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Certificate of Completion

This is to certify that Dr. PULIGILLA SRI ISHWARYA
of I year MDS, bearing Loll no: 20200109002 has
successfully completed the 'Va’lue added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute

from 2Md - 4t March 2021.
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Certificate of Completion

This is to certify that Dr. NALLABAPANI SWATHI

of | year MDS, bearing Iroll no: 20203109001 has
successfully completed the Value added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
from 2nd - 4% March 2021.
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Certificate of Completion

This is to certify that Dr. VIMQL KUMAR

of | year MDS, bearing i'oll no: 20203109002 has
successfully completed the Value added Course - “PATIENT
MANAGEMENT IN DENTISTRY” conducted in the institute
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Feedback analysis of students on Value Added Course

Academic Year : 2020-2021 ' ‘Year: I MDS, II MDS
Name of the VAC: Patient management in dentistry
Course Code: DS-VAC-2007 ‘ Students Registered: 18

Students feedback on course conducteed, on the scale of 1 to 5 for each of the following parameters.
(1- strongly Disagree, 2- Disagree, 3- Uncertain, 4- Agree, 5- Strongly Agree

Sl No - Attributes S | 4 | 3 | 2 | g |Average
Score
| Speaker presented information in a clear and organized manner . 3 . X 428
2 The course objectives were met 12 2 2 4.33;‘
3 Examples of cases were shown to facilitate understanding Y 3 3 ! 4.33
4 Speaker included opportunities to learn interactively 11 5 1 | 4.44
5 Relevancy of the content to professional activities was a reason for 13 5 ) | 450 ]
you to participate )
6 Usefulness of handouts and audiovisual materials 10 2 2 4.22
7 The course content met your expectations 11 5 1 1 4.44
i i i lete the task i k
8 Given sufficient time to comptete the task in wor shop 10 7 | 4.50
9 The provided information is Clear and comprehensive 10 7 ] 4.44
L 10 |The meeting room and facilities were comfortable and adequate 12 3 3 | 450 |

Suggestions: The quality of video was poor and more digitized images could have been displayed.
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